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Department of Procurement and Contract Compliance 

 
Request For Proposal 

Addendum #4 

RFP R41156 

Food and Laundry Services for Adult and Juvenile Detention 

Centers – Sheriff’s Office 
 

 

 

 

Refer All Inquiries To: Arenis Montes a.montes@wycokck.org 

 

Department of Procurement and Contract Compliance 

701 N. 7th Street, Suite 649 

Kansas City, Kansas 66101 

913-573-5440 
 

 

 

 

THE ABOVE-MENTIONED NOTICE OF NEED IS HEREBY AMENDED AS FOLLOWS: 

mailto:a.montes@wycokck.org
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Questions/Answers Regarding R41156 

The Unified Government of Wyandotte County hereby provides Offerors with answers pertaining to questions regarding 

RFP R41156.  Respondent must deliver its Addendum 4 with their response/proposal January 9, 2025, at 2:00 p.m. 

Central Daylight Time (CDT).  Answers will be address in red. 

 

*For responses to submit a Kansas Open Records Act (KORA) Request, instructions and form may be located in the 

following link: https://wycokck.org/Departments/Clerks-Office/Request-a-Record 

 

1. Would the County consider a 5-7 business day extension to the deadline? 

Deadline has been extended to January 9, 2025 at 2:00 pm. 

2. What is the average daily population the County would prefer vendors to use? 

As stated in RFP, page 17. 

3. Could you please provide a copy of the sign-in sheet from the mandatory bid conference? 

See attached. 

4. Does the fixed price account for just regular inmate meals or does it include all sack meals, medical meals, 

etc.? 

Fixed prices can be broken out by type as needed but prefer a fixed price for a meal regardless of type. 

5. Could you identify what meal pattern the County wishes to see in the proposal? Example: Cold breakfast – 

hot lunch – hot dinner. 

This is stated in the RFP, page 21. 

6. What is the annual budget for the inmate food service program? 

2024 Budget: ADC $902,280 and JDC $76,093 

7. What time does the kitchen open in the morning and close in the evening? 

Opens about 0530 and closes 1800 

8. What are the desired serving times for breakfast lunch and dinner? 

As stated in the RFP, pages 20-21 #9 

9. Could you please provide copies of the inmate menus from the last three months? 

See attached. Variations of the daily menus on a weekly basis are allowed. We are open to suggestions in 

different menu items. 

10. If different, could you please provide copies of the juvenile menus from the last three months? 

See attached. Variations of the daily menus on a weekly basis are allowed. We are open to suggestions in 

different menu items. 

11. Could you please provide copies of the officer dining menus from the last three months? 

See attached. Variations of the daily menus on a weekly basis are allowed. We are open to suggestions in 

different menu items. 

12. Could you please provide officer dining average head counts for each meal period over the last three 

months? 

Average August – 543, September – 555, October - 566 

13. Is the officer dining open five days per week or seven days a week? 

Seven (7) days per week 

14. Could you please provide the following documents? 

• Billing invoices for the last six months 

• A copy of the current food service contract including amendments and pricing scale 

Please submit a KORA Request. See above for link. 

15. How many special diets do you typically average per week? 

• Religious/kosher diets? 

• Sack/bag lunches? 

• Diabetic/medical 

• Juvenile Underweight diets 

• Double Portions 

  Religious diets 20-22 meal on average. Special diets 20-22/meal on average. Sack meals 25-30/meal on average. 

Estimated Juvenile Underweight diets and double portions 1-2 resident(s)/week 

16. Could you please provide the current staffing schedule? 
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• Number of vendor employees? 

• Rates of pay and tenure? 

      ADC Schedule: kitchen is working from 0500 until finish at 1800. 

 ADC Number of vendor employees: 4 in the kitchen, 1 for laundry, and 2 for commissary. We would like to  

have 1 in the future at JDC. 

 Rates and pay tenure: We do not have this information, would need to reach out to the current vendor. 

17. Does the County provide inmate labor for the kitchen? If so: 

• How many inmate kitchen workers are assigned to each shift? 10-15 

• Are inmate paid?  No 

• Do the inmate workers receive extra food and an incentive? No 

18. Are you currently serving milk? If so: 

• How many times per day/week? 

• What types of milk? 

• Are you using cartons or bulk? 

• Cost per serving? 

      Yes. Daily for breakfast and lunch meals. Individually portioned. JDC is 2% milk or 2% chocolate milk. 

Cost per serving unknown. 

19. Who is responsible for the following costs: 

• Small wares (pots, pans, etc.) 

• Inmate eating utensils (rubber trays, sporks, cups) 

• Paper bags and other paper products 

• Sanitation and dish chemicals 

• Internet 

     Vendor typically provides small wares, eating utensils, paper bags/other products, sanitation and dish 

chemicals. Internet: Facility provides desk phone. Vendor provides cell phones for their staff and internet service. 

20. To receive more competitive pricing, would the County accept scaled pricing? 

Yes 

21. For staffing, is it a FSD plus three supervisors or a FSD plus two supervisors required per meal period? 

Proposal request is meant to be a guideline. However, flexibility is paramount. 

22. Could you please provide the schedule for laundry? 

2-3 inmate workers for laundry. 8am-5pm. Evening shifts as needed. 

23. Could you please provide a breakdown of laundry machines – washer and dryers and the make and model? 

2 washers, Brand: Milnor, Model: 36026V50 Capacity 15.3 C.F, Pound Capacity: 50lbs 

2  washers, Brand: Milnor, Model: 30022VRJ Capacity 9 C.F, Pound Capacity: 50lbs 

3 dryers, Brand: Milnor, Model: Medel MLG-122DR, Pound Capacity: 50lbs 

24. What brand detergent are you currently using? 

Vendor has the capability to decide most cost-effective product, must be eco-friendly and allergen-free.  

25. What time of day are questions due on 12/3/2024? 

Questions due at 11:00 am, responses deadline changed to 12/10/24 by 4:00 pm. 

26. Section 1.2 Notification of Award, will the awarded contact require a performance bond? Do vendors need 

to provide a surety bond with their proposal response?  

Awardee will be required a performance bond. Surety bond not required. 

27. Scope of Services, Food Operations, #1 – Will there be any existing inventory of sharps and service utensil 

that are owned by the county that will be provided under the new contract?  

Sharps and equipment inventory are owned by the Sheriff’s Office. 

28. Scope of Services, Food Operations, #4 – Will the county consider proposals with food being prepared at 

ADC and then transported to JDC? 

Currently, food is prepared at ADC and transported to JDC. 

29. Who is responsible for providing inmate meal trays, staff meal trays, and cooking pots & pans, etc.? 

The Sheriff’s Office provides all equipment including meal trays. 

30. Please provide copies of meal count sheets from the past three months that show the numbers served for 

each of the various types of meals served such as regular meals, special diets, sack lunches, staff meals, etc. 

Religious diets 20-22 meal on average. Special diets 20-22/meal on average. Sack meals 25-30/meal on 

average. 
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31. Are there plans for facility expansion during the next five (5) years? Please describe if so. 

Currently, we are not aware of facility expansions in the next five (5) years. 

32. What type of tray, cup, and spork are used for meal service? 

Trays: hard plastic about 2 inches deep. Cups: flexible. Sporks: flexible. 

33. Who is responsible for providing trays, cups, and sporks? 

The Sheriff’s Office will provide trays, cups, and sporks. 

34. Can the vendor bill separately for certified kosher meals (if applicable)? 

No 

35. What are the calorie requirements for the new bid menu for ADC? 

2600 calories 

36. Please provide of the current cycle menu served at ADC and the current average calories served. 

2600 calories, cycle menu provided 

37. What are the calorie requirements for the new bid menu for JDC? 

2800 calories 

38. Please provide a copy of the current cycle menu served at JDC and the current average calories served. 

2800 calories, cycle menu provided 

39. Does the county require a certified kosher diet? 

No 

40. How many juveniles are served a kosher diet? 

This depends on the population numbers and religions. 

41. Can vendors bill a separate price for a certified kosher meal? 

42. What is the list of diets each facility (ADC & JDC) honors per their religious diet policy? 

Special diets found on RFP page 21 A-Q. Contractor will accommodate religious meals in accordance with 

the tenants relative to the meal requirements of the particular faith and will be responsible for knowing the 

same. Religious meals can be billed at Contractor’s cost but must be itemized on invoices accordingly to 

include type (i.e. Kosher) and actual meal cost. Attached is a chart for reference but is not all inclusive.  

43. On average, how many early Work Release breakfast meals are requested per day or week? 

This depends on court sentences. Usually no more than two (2). 

44. Is mechanically separated poultry allowed to be used in the menu? 

Yes 

45. Which juvenile meals will need to qualify for reimbursement, breakfast, lunch, snacks (SBP, NSLP, ASSP)? 

Breakfast and lunch 

46. How many Holiday/Spirit Lifter meals will the county require under the contract? 

6 total on average per year: Memorial Day, Independence Day, Christmas Day, and Officer Appreciation 

WEEK 

47. Do you have a requirement for serving milk? Is a Dairy Drink acceptable as a substitute? 

Milk is required, but ADC can use a dairy substitute. JDC participates in National School Lunch Program. 

48. How many sack lunches are required daily on average? 

It depends on the situation. Sack meals may be issued under specific instructions by either the vendor or 

from security staff. 

49. Can the contractor bill chemicals and supplies for the laundry operation back to the county (pass through 

invoicing) or should the contractor include laundry services in the price per meal? 

Laundry invoices must be billed separate from meals, this includes chemicals and supplies. 

50. How many inmate workers are provided the laundry service and what are the shifts they work? 

Depends on facility population. Usually 2-3 per shift. Day shift and night shift. Shift hours are based on 

need. 

51. What is the current procedure for staff meal ordering, billing, payment by staff, meal cost, etc.? 

The Sheriff’s Office covers staff meals but need to be billed separately. Medical staff purchase meal tickets 

and meals are covered by the Sheriff’s Office on holidays. Meal cost per meal is $3.00. 

52. What are the Staff Meal service times? 

JDC is the same as the ADC inmate meals. ADC lunch during the day and a premade meal in styro for the 

night shifts. 

53. B. Scope of Services, #15, D – Is the county requiring that vendors staff both the ADC and JDC locations 

with a minimum of (1) Food Service Director or Manager and three (3) Supervisors during meal 

preparation? A. For example, could the JDC have less than 3 on staff during meal prep. 
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Yes, only line staff. No more than 40 residents and 10 staff per shift. 

54. Please provide details on your background check process for vendor staff. For example, A. do you have a 

specific form, can you shar the form, how many pages, and what information do you look to screen for 

(criminal, credit history, etc)? 

Yes, we have a form, one page. Criminal history and warrant checks. Juvenile has a FCL002 Form from the 

State that is filled out and submitted to the state for background. See attached. 

55. Approximately how long does it take to get staff cleared during a background check? 

Usually a day – holidays/weekends take longer. 

56. Is the clearance process the same for JDC and ADC? 

No, employees must be cleared by KBI prior to admittance to JDC. 

57. How many current food service employees are working in the operation? 

About 3-5 each day, sometimes 2-3. 

58. Does the administration feel the current level of supervision is satisfactory? 

Depends on the hiring and retention. 

59. Are food service staff required to leave the kitchen to deliver carts/meals to the housing areas? 

No, we use inmate workers or security staff. 

60. What are the shift times inmates work? 

10-15 Inmate workers for meals from 5am-11am and 11am-6pm. 2-3 inmate workers for laundry 8am-5pm 

and evening shifts as needed. 

61. What tasks are they permitted to perform such as cooking, operating equipment, etc.? 

Inmates are assigned to cook and wash dishes, and laundry. Inmates are trained to operate equipment and 

overseen by vendor. 

62. Do they receive double portions and can the contractor bill for double portions? 

Inmate workers don’t receive double portions. Only medically prescribed inmates receive double portions. 

Contractor cannot bill for double portions. 

63. What is the starting pay for a Correctional Officer? 

Correctional Officer $18-25.00 per hour depending on experience. 

64. Is there currently a program in place that provides the ability for inmates to order fresh foods from the 

kitchen and pay for those foods with their commissary account? If so, please provide information on this 

program for the following: A. approved menus and prices, B. Service schedules (when inmates order-when 

they are delivered), C. Who delivers the completed orders? What is the average weekly sales volume in 

dollars? 

No program is in place for juveniles. The previous program was “Fresh Favorites”. Commissary workers 

deliver the completed orders. 

For menus and prices, service schedules, and weekly sales volumes in dollars, please submit a KORA 

Request. See above for link. 

65. What is the current commission rate? 

Not applicable. 

66. Are there any restrictions or limits for purchases? 

Not applicable. 

67. Does the program allow for family and friends to also order items on the menu via phone or internet? If not, 

is this something the facility would approve of? 

Not applicable. Not at this time. 

68. How many inmates on average are eligible to participate in this program on any given week? 

Not applicable. 

69. Page 19 A. Objectives, #10 To maintain compliance with standards established by local ordinance or 

resolution, State and Federal Correctional Food Service standards, and the standards established by the 

American Correctional Association and the National Institute for Jail Operations. American Correctional 

Association calls for 2 hot meals to be served. Can the County confirm they want two (2) hot meals served to 

adults? The meal chart on page 21 suggests breakfast and lunch can be hot or cold. 

70. Is the County open to bulk condiments instead of individual packets? 

Yes, for juvenile. 

71. Is the County open to bulk beverages at dinner and snack time? 

Yes, for juvenile. This is not inclusive of milk. 
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72. Does the JDC require any snacks to be served in addition to the three (3) main meals per day? If so, how 

many per day? 

Evening snacks 

73. In addition to breakfast and lunch reimbursement, does the JDC wish to participate in the afterschool care 

snack service through NSLP? 

This is negotiable. We have no problems with participating. 

74. Who is the current medical provider? 

Wellpath 

75. Are cold meals served? If so, which meals? 

See RFP, page 21. 

76. What is the current kosher diet offered? 

Lacto-ovo-vegetarian, vegan, and pork free.  

77. What is your current monthly food operation budget? 

We aren’t budgeted by month. We receive invoices weekly. The weekly amount billed depends on the 

population of inmates. 

78. Can you provide a copy of the current laundry contract? 

Please submit a KORA Request. See link above. 

79. How is the county currently billed for laundry services (i.e. Cost Plus, Flat Rate, Per Load, etc.)? 

Flat Rate 

80. What is your current monthly budget for laundry operations? 

We aren’t budgeted by month. We receive invoices weekly in the amount of $1000. 

81. What laundry chemicals are currently in use? 

Not particular as to brand. Vendor may decide on the most cost-effective product but must be eco-friendly 

and allergen-free. 

 

 

Attached Documents 

• Attachment A – Mandatory Pre-Proposal Sign-In Sheet 

• Attachment B – ADC Menus 

• Attachment C – Kansas Dept. For  Children and Families Authorization for Background Check 

FCL002 Form 

• Attachment D – Religious Dietary Restrictions Guide 

• Attachment E – JDC Weekly Menu 

• Signature Page 

 

 

 

 

 

THE ATTACHED SIGNATURE PAGE MUST BE COMPLETED AND RETURNED WITH YOUR 

PROPOSAL. 

 

In other respects, except as specifically stated above, the subject Notice of Need remains unchanged. 
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Attachment A 

Mandatory Pre-Proposal Conference Sign-In Sheet 
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Attachment B 

Menus 
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Attachment C 

Kansas Department for Children and Families 

Authorization For Background Check 

 FCL002 Form 
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Attachment D 

Religious Dietary Restrictions Guide 
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Attachment E 

Juvenile Weekly Menu 
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Addendum 4, Q&A 
 

SIGNATURE PAGE 

 

Offerors are asked to acknowledge receipt of this Addendum Number Four (4) by completing the information requested 

below and submitting this information with their proposal. Failure to do so may subject the offeror to disqualification. 

 

ALL OTHER SPECIFICATIONS AND CONDITIONS REMAIN UNCHANGED. 

 

RECEIPT OF THIS ADDENDUM IS HEREBY ACKNOWLEDGED 

 

NAME/BUSINESS:  _____________________________________________________________________ 

ADDRESS: _____________________________________________________________________ 

MAILING ADDRESS: _____________________________________________________________________ 

CITY: __________________________ , STATE: ______________, ZIP CODE:__________ 

PHONE: ______________________________, FAX NO: ______________________________ 

E-MAIL ADDRESS: _____________________________________________________________________ 

ATTENTION OF: _____________________________________________________________________ 

TITLE: _____________________________________________________________________ 

SIGNED: _____________________________________________________________________ 

DATE: _____________________________________________________________________ 


